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Resetting forgotten guardian/parent password or recovering username

When parents/guardians have entered security question responses, they can reset their own
forgotten password. These actions need to be done on a

computer not a phone. Rapidldentity
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Grades & More page under QUICKLINKS
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2. From Rapid Identity screen — select Need Help? button.

If you have forgotten your password

A. Select “Forgot My Password” B. Enter your username. Username is
traditionally your first initial, period, last

name such as J.Doe for John Doe.
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C. Respond to the security question from D. The response will unlock the reset
previously entered responses. password screen.
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Forgotten Password Reset Forgotten Password Reset
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If you have forgotten your username
You will be prompted to enter your email on file with the school.
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Forgotien Usemname Retrieval

Help Links Back Step 1 0f2

Enter the email address associated with your account
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NOTE: If guardians use the same email for different accounts, the Forgot My Username cannot
work. An Error message will appear saying “No unique records found”.

If these steps do not work, please open a Tech Support Ticket. We will respond with your
login/password by email during office hours. Our system will only send information to the email on
file with the school.
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